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Managing Workers’ Compensation claims can be 
complicated at best. Mistakes or oversights can 
result in undue hardship on your employee, 
unnecessary expenses for you, and unwanted 
legal issues for all parties. Even claims that are 
managed well can end up in court.  
 
 
East Coast Risk Management offers Workers’ 
Compensation Third Party Administration 
services custom-tailored by professionals with 
years of experience managing claims for state-
funded and self-insured clients. We will work 
with you to configure solutions that are 
specifically designed for your business’ needs. 
 
 
 
 
 
SERVICES INCLUDE: 
 
• Workers’ Compensation Claim 

Administration for self-insured clients, 
individual accounts, groups and captives 
 

• Full Service Claims Management including:  
 
o Claims Investigation and Outcome 

Management 
o PPO Networks and Prescription Drug 

Discount Programs 
o Cost Control Strategies  
o Return-to-Work Programs 
o Litigation Management 

 
• Acquisition evaluations 
 
• Safety management including accident 

prevention programs and employee training  
 
• Detailed audits of existing self-insured 

workers’ compensation programs 
 
• Assistance with rate analysis  

 
 

 
 
 
 
 
 
 
 
 

At East Coast Risk 
Management, our team of 
Third-Party Claims 
Administration professionals 
strive to take a holistic 
approach to your business; 
reducing the frequency and 
severity of claims, 
accelerating return to work 
and generating higher cost 
savings. 
 

CONTACT US TO LEARN MORE: 
 
Lisa Davis 
Director of TPA Services 
East Coast Risk Management  
 
724.978.7767 
ldavis@eastcoastrm.com 
 


